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Result

schecking

-Checking similarity 

score

-Matched parts and their 

sources are highlighted

1 2

Accoun

t 

creatio

n

1. Send an email to 

the iThenticate admin

2. Password reset
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Additional
feature

s

Additional features

(Exclusion, doc-to-

doc comparison)

File upload

- Papers you upload on 

iThenticate are not going to be 

saved in our databases and 

do not affect similarity score

- Text similarity

iThenticate workflow
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Account creation

Write an email to request an iThenticate account

● To: ejikang@korea.ac.kr

● Email subject line: iThenticate account request

● Include: School, department, role, name, institution email address (ID))

- You’ll receive an email from noreply@turnitin.com → Set your username and password within 30 days 

※ If you do not find an email from noreply@turnitin.com in your inbox after your request, please check your spam box.

● Click ‘Activate your account’ in the email 

● Bookmark the ‘Unique login url’ for your convenience
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mailto:noreply@turnitin.com


본인이름
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Account creation

ABC Email address

ABC

*Your password must be longer than 8 characters and include 

at least 1 number, special character, capital letter, lowercase

*This is going to be the password you’ll be using going forward



Login
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*Click username  if you like to edit account settings

1

Click ‘Launch’ 



Login
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*Click if you forget your username

*Click if you forget your password



File upload
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1

Click ‘Upload’

Click ‘Select file’ and choose a 

file you’d like to upload 
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This option will not be available if your administrator has opted to store all files in the account's private repository.

Type in the title, 

first name, last 

name and click the 

‘confirm’ button.

Do not check this box 

unless you’d like to save your paper to your institution’s 

repository   

1

2

3
Click ‘Confirm’ 



The result will be ready in 5-10 

minutes. To access the result page, 

click on the percentage under the 

‘Similarity’ column.

Checking results



Checking results
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There are 2 types of views in the new report: 

‘Match groups' and ‘Sources’

‘Match groups’ show matches by groups depending on the 

existence of double quotation marks or citation.

‘Sources' show matched sources in the order of high 

percentage.

You can choose between the two.



Checking results: New report - Match Groups 
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‘Match Groups’ consist of 4 groups 

- Not Cited or Quoted: The number of text 

matches that are not written as a quotation 

or has no citation to its original source.

- Missing Quotations: This text is cited, 

but the match is so exact that it may also 

require quotation marks.

- Missing Citation: This text is written as 

a quote, but lacks a citation to its original 

source. 

-Cited and Quoted: This text contains a 

quotation and is cited to a source. You 

may want to review them for your preferred 

formatting.
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Upon clicking the matched source in each 

group, you’ll be directed to that part in your 

paper
1

2

Checking results: New report - Match Groups 
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1

Select the Sources tab for a list of 

sources with the highest 

percentage of text matched for 

each highlight in a submission.

Upon clicking a source number on 

the list, you’ll be directed to go to 

that part in your paper. 

2

3

Checking results: New report - Sources
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Custom Sections are the ones that are excluded by 

the institution admin. Users can restore them by 

clicking the restore button. (e.g. 

Acknowledgements) 
https://guides.ithenticate.com/hc/en-
us/articles/27587992754445-Custom-section-
exclusions

1

Custom Sections 

2

https://guides.ithenticate.com/hc/en-us/articles/27587992754445-Custom-section-exclusions
https://guides.ithenticate.com/hc/en-us/articles/27587992754445-Custom-section-exclusions
https://guides.ithenticate.com/hc/en-us/articles/27587992754445-Custom-section-exclusions
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Flags panel highlights inconsistencies that would 

set them apart from a normal submission, including 

hidden texts and replaced characters.  

https://guides.ithenticate.com/hc/en-
us/articles/27842257510029-Flags

1

Flags 

https://guides.ithenticate.com/hc/en-us/articles/27842257510029-Flags
https://guides.ithenticate.com/hc/en-us/articles/27842257510029-Flags
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-If you want to download the result as a pdf 

type report, please click on the arrow icon 

and select  ‘Similarity Report’ 

-In the report (PDF), the originality index 

can be found right after the front page. 

-Similarity report and AI writing report are 

separate from each other 

1

Checking results: Download - Similarity report  

2

-If you want to download the result as a pdf 

type report, please click on the arrow icon 

and select  ‘Similarity Report’ 

-In the report (PDF), the originality index can 

be found right after the front page. 
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Upon clicking ‘AI writing’ button’, you’ll be able to 

check the parts and the percentage of the AI 

generated writing. After that, upon clicking the 

download icon, click on the ‘AI writing report’ to see 

details.

AI-generated texts are highlighted.

This feature is available for institutions with AI 

detection add-on. 

Requirements: Texts written in English 

(Min.300 words/ Max 30k words) 

Scores below 20% are not surfaced to avoid false-

positive. They’ll be shown as 0*%

*https://guides.ithenticate.com/hc/en-us/articles/27835303398541-AI-

writing-detection-in-the-new-enhanced-Similarity-Report-view

1

3

2

AI writing detection 

https://guides.ithenticate.com/hc/en-us/articles/27835303398541-AI-writing-detection-in-the-new-enhanced-Similarity-Report-view
https://guides.ithenticate.com/hc/en-us/articles/27835303398541-AI-writing-detection-in-the-new-enhanced-Similarity-Report-view
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Additional feature: Filters tab for exclusion 

2

1.‘Click ‘Filters’ tab 

2.You can select comparison databases and what to exclude 

from the results 

1) As for the ‘compare submissions against’ section, leave the 

options checked so that you can get the comprehensive results 

(Note that ‘a preprint is a version of document that precedes the 

formal peer review and publication stage in peer-reviewed 

journals https://guides.ithenticate.com/hc/en-us/articles/27848481223693-Preprints )  

2)’Exclusion filters’: As you review the result, if you need to 

exclude some parts such as bibliography, quoted text or cited 

text, abstract, methods and materials, etc., you can exclude 

each by checking the box and click on ‘Apply filters’ on the 

bottom.

*If you want to undo the exclusion, click the box once again to 

uncheck the box, and click ‘Apply filters’. 

*It’s not deleting from our databases permanently but temporary 

exclusion from the result page that’s displayed

3.Once done, click on <-Back to Similarity Report’ under ‘Filters’ 

1

2

3

https://guides.ithenticate.com/hc/en-us/articles/27848481223693-Preprints
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1.Exclude a particular match 

Click on each source, and if you’d like to exclude a particular 

match, click on ‘exclude match’ 

2.Exclude particular text blocks 

Click on the highlighted matched parts, and you’ll see a black 

‘Exclude this Text’ 

*This is not to permanently delete this from the databases, but 

temporarily remove from the result page    

3

Additional feature: Excluding particular sources/text blocks 

1

2
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1.You can see all the excluded sources and text blocks by 

clicking (number) Exclusions -> under Overall Similarity 

To undo the exclusion, 

2.Click on the ‘undo’ icon next to each excluded source or text 

block

3.

If you like to restore all the excluded sources and text blocks at 

once, click on ‘Include All Text Blocks’ button

4. Click on the <- Back to Similarity Report under Exclusions, 

And you can get back to the original result page 

1

2

3

4

Additional feature: Undoing the Exclusion 
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If you like to share your folder with someone else, Tick a box next the 

folder you’d like to share, click ‘Share' and type in the email address of 

the person you’d like to share your folder with, and click ‘invite’

Upon clicking ‘Add Folder', type in 

the folder name and click ‘Add’

1

2

3

5

4

6 7

Additional feature: Add folders and share  
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If you need to compare a document with other 

documents you have, not with the databases 

iThenticate provides, please click ‘doc-to-doc 

comparison’ right next to ‘Upload’ button

Click ‘Select file’ and upload your main file, type in 

the author’s first name, last name, and click ‘select 

file’ in the comparison file(s) and upload the 

comparison files

1

2

Click ‘Doc-to-doc comparison’

3

4

5

6

Click ‘+Select File’

Click ‘+Select File’

Click ‘+Confirm’

Additional feature: doc-to-doc comparison
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Contacts

Questions: koreasales@turnitin.com 02-3498-5902

Technical support: Send an email to tiisupport@turnitin.com

With your school, department and role, your name, and your Turnitin ID 

(email address). Detailed explanation and screenshots can be helpful. Help 

page: https://help.turnitin.com/ithenticate.htm

https://help.turnitin.com/ithenticate/user/overview-of-the-similarity-report.htm

mailto:koreasales@turnitin.com
mailto:tiisupport@turnitin.com
https://help.turnitin.com/ithenticate.htm
https://help.turnitin.com/ithenticate/user/overview-of-the-similarity-report.htm
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